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Dear Party Owner,
Thank you for booking your party at Oaty and Joeys Playbarn, Guernsey’s Premier Attraction!
To ensure that you get the very best from your party, we have produced this welcome pack for you and your party guests.
On arrival:
You and your party guests should arrive no earlier than 15 minutes before the start of your party, this will give you enough time to decorate your room should you wish. We would ask that you consult with us prior to decorating the room in order that we can agree any fixings etc.
You will be met by your party host who will help you to coordinate your party and guests. The host will be reasonably busy organising the food etc. so may not be present throughout the entire party. 
In the event that you need some assistance and your host isn’t present, please ask at Reception and we will find your host or the party coordinator for you.
You will have a reserved table with jugs of squash, a large box for party goers’ shoes and enough coloured wrist bands for booked party goers. Party goers should wear the bands until the end of the party. The wrist band will match the colour of your party room.
Your host will explain the party schedule to you and agree timings for ice cream and your birthday cake serving (if appropriate)
It should be noted that mealtimes are organised to allow Oaty and Joeys kitchen to manage up to 4 parties at any one time.
Your host will discuss the following with you:
· The order in which you would like your ice cream and birthday cake (if you have one)
· Small candles may only be used on birthday cakes and must be extinguished within a minute or so to avoid setting of the sensitive fire detection equipment
· If you would like Oaty and Joeys birthday music to be played throughout the party or if you would prefer your own. If you choose to bring your own music, please ensure it is suitable and doesn’t contain parental advisory themes or lyrics
· If you would like the party host to lead the singing of Happy Birthday with Oaty and Joey’s birthday music
· Ensuring that all children are wearing socks in the playframe. Disposable socks can be purchased from reception.
When you are ready, your host will show you to your party room, pointing out the nearest toilets and the facilities in the room including the kitchen, music player and air conditioning unit.
If you have any further queries please do not hesitate to call us on 01481 241643 or 07781110557, email us on parties@oatyandjoeys.gg or call in and see us at Oatlands.
Kind regards

Oaty and Joeys management team
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Advice for party goers prior to attending a party at Oaty and Joeys
· Ensure you wear loose comfortable clothing with jean or trousers to prevent friction marks from the slides
· Wear socks at all times
· Do not have a heavy meal before playing the playframe. Having fun can be hard work!
· Arrive 15 mins before a party and depart a maximum of 30 mins after a party
· If the party includes a “special guest” either Oaty or Santa or another character, party goers are asked to treat their guest with respect. Punching, kicking, inappropriately touching, verbally abusing or pulling on the characters costume will result in the “guest” being withdrawn. Under these circumstances, the charge for the guest’s attendance will remain payable
· Enjoy yourself!
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